
UCC: Why now is the time 
to start selling



Whether you’re new to unified communications and collaboration (UCC) or have past 
experience with the technologies it encompasses, know this: there has never been a better 
time to get involved with UCC. 

Why?

UCC as part  
of your line card

The technologies 
have never been 
easier to work with. 

The solutions are more 
powerful than ever. 

Thanks to Skype and 
other multimedia 
communications 
platforms, customers 
are very knowledgeable 
about the benefits of 
UCC and don’t need 
much convincing. 

Finally, UCC delivers 
great returns on 
investment and has a 
tangible positive effect 
on your customers. 
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4 reasons why 
UCC is easier 
than ever
In decades past, UCC solutions didn’t always live 
up to expectations. Today—thanks to a variety of 
factors—selling, installing and supporting UCC is 
easier than ever. Here are just a few reasons why.

1. Costs have dropped—
You don’t have to search too far in history to find 
UCC systems in which each phone costs $1,000. An 
organization looking to roll out a companywide UCC 
solution faced a significant financial investment. Today, 
it’s possible to get into the UCC game at a cost of $30 
per handset per month.

2. Cloud consumption is preferred—
Rather than investing in an on-premises UCC solution, 
it’s possible today to fully address UCC needs up to 
hundreds or even thousands of endpoints with cloud-
based solutions. If necessary and desired, the vendor 
can help with the programming, The vendor does all 
the programming, and there are no hardware costs or 
servers to support. Since the average hosted phone 
system is 12 seats, going with a cloud solution is an 
appealing low-cost choice for customers. 

3. Technology is familiar—
Like many other technologies today, UCC solutions 
are composed of IP devices that sit on the same 
network you’re already familiar with. As additional 
nodes on a network, UCC devices are now in 
your wheelhouse.  

4. Reliability has improved—
UCC solution providers of the past sold solutions with 
trepidation, knowing that the success or failure of 
the solution depended on the quality of the network 
infrastructure supporting the solution. Today, network 
hardware has improved. Bandwidth is more affordable, 
stable and available in abundance. Additionally, voice 
and video codecs have improved, providing higher-
quality communication with less bandwidth required.
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The power of 
communication

Team lead begins 
instant messaging chat 
with team member, 
customer or vendor. Chat 
history is available and 
searchable to reference 
past conversations.

Chat can be escalated 
to a voice call with the 
press of a button. Team 
member’s phone rings 
and leader continues 
discussion via voice.

With “presence” 
functionality, team 
members can see 
the available status 
of others and 
communicate accordingly.

To better illustrate 
concept to team 
lead, member No. 1 
escalates the voice call 
to a video call with the 
push of a button.

Member No. 2 is now 
available but is leaving the 
office and joins the video 
call via a smartphone.

Used effectively, UCC solutions ccan significantly improve communications—
internally and with customers and vendors. 

Consider this common workflow:

Screen sharing is available at any time to aid in collaboration efforts.
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One platform, 
integrated
UCC solutions can contain any or all of the following components:

In the past, it was rare to find 
vendors that provided all these 
functions in a single solution. If 
customers wanted a variety of 
functions, they might be required 
to purchase multiple products. 
Solution providers were then faced 
with trying to get the products 
to integrate seamlessly. It wasn’t 
always easy, or possible.

Today, all-inclusive solutions are 
readily available. At the same 
time, it’s still possible to go with 
a best-of-breed approach, but 
integration challenges have been 
nearly erased. It’s easier than ever 
to get disparate pieces of a UCC 
solution working together for a 
holistic solution. UCC used to 
mean bringing technology together. 
Today, thanks to improvements 
in technology, UCC now means 
bringing people together.

Voice communication
Hard or soft phones incorporate “follow me” technology that 
carries communication seamlessly to mobile devices.

Video communication
Camera-equipped office phones, laptops, and smartphones 
make video communication possible.

Instant messaging
Persistent chat keeps searchable records of communications. 

Collaboration and conferencing
Users can establish groups or rooms based on projects, job 
functions, etc., as well as schedule and hold meetings with 
team members and customers.

Screen sharing
Users can share screens and presentations to aid 
in collaboration.
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How 
Ingram Micro 
can help you get 
started today

Assessments
Ingram Micro can help you conduct voice and 
readiness assessments to ensure the backbone is 
in place for a successful UCC deployment.

Even though UCC technologies are easier 
than ever to install and support, there will be a 
learning curve. Luckily, Ingram Micro provides 
a variety of services that give you as much or 
as little support as you need to successfully sell 
UCC while still learning.

Staging and drop-shipping
NETXUSA, an Ingram Micro company, can program 
and drop-ship phones directly to your customers. 
This greatly reduces the amount of time you need to 
spend on complicated configuration and integration.

Ingram Micro Link
Lean on other qualified solution providers 
within the Ingram Micro network to reach new 
geographies or offload some portions of the 
business you’re not ready for.

Quotation services
If you’re not sure what to put into your quotes, 
Ingram Micro has professionals ready to help 
ensure everything your customers need is included 
in the project.

Sales engineering and tech support
Let Ingram Micro’s qualified and knowledgeable 
team supplement your pre-sales solution building 
and post-sales support efforts.

Training
General UCC concept training is available, as are 
vendor- and product-specific training options, 
to get you up to speed on selling, installing and 
supporting UCC technologies.

6



If you think UCC is outside your core 
competency, you’ll be pleasantly 
surprised that it isn’t. Integrations 
between UCC solutions and retail, digital 
signage and physical security systems 
are becoming very common. It won’t be 
long before all these systems are simply 
seen as part of a single solution that 
addresses your customers’ needs.  

Additionally, for traditional IT solution 
providers and MSPs, UCC is the perfect 
supplementary solution offering.

Since every industry can benefit 
from UCC solutions, any one of your 
customers could potentially become a 
UCC sale today. Thanks to the many 
benefits mentioned in this e-book and 
the ease in which solution providers 
can now get involved in UCC, the 
time has never been better. Talk to 
your customers now, before they’re 
approached by one of your competitors.

Getting 
started with 
UCC today

7


